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Seal Lettings Ltd Complaint Procedure

Seal Lettings Ltd (a member of The Property Redress Scheme) aim to provide the highest standards of service
to all our customers. To ensure that your interests are safeguarded

This is our complaints procedure should you feel you need to take this route. This provides for the matter to
be dealt with internally by the Director. If we are not able to deal with the issue to our mutual satisfaction, by
reference to The Property Redress Scheme (PRS).

If you have a complaint, please in the first instance write to the Director (addresses can be found on this
website).

Your complaint will be acknowledged within 24 hours but no longer than 2 working days, investigated
thoroughly in accordance with established in-house procedures and a written formal reply will be sent to you
within 15 working days of receipt of your complaint.

In the unusual event that the final review still fails to satisfy your complaint, then you can have the matter
referred to The Property Redress Scheme, if we fail to acknowledge your complaint within 8 weeks and
within 12 months of the original complaint.

We will submit our file to them on request.

The Property Redress Scheme will except the complaint to of been delivered through the inhouse Complaints
Procedure before they will consider becoming involved as an independent body.

The Property Redress Scheme
15t Floor

Premier House

Elstree Way

Borehamwoods

WD6 1JH

Telephone — 03333219418
Email — info@theprs.co.uk
www.theprs.co.uk

T: 01594 801555 E: admin@seallettings.co.uk
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